[bookmark: _GoBack]Omaha Rain Policy 

The Official rules of baseball state that a game is “official” once five innings have been completed (4.5 inning if the home team is ahead). MLB intends to fully refund tickets if at least 5 innings of the game is not completed. If at least five innings of the game have been completed, MLB will not refund the tickets.

[bookmark: _Hlk535570275]This ticket is valid only for this particular Game and no part of the purchase price will be refunded by Holder’s failure to use it for this Game.  If the Game is cancelled in its entirety or ends early and is not a regulation game under Official Baseball Rule 4.10:
· For tickets purchased at the TD Ameritrade Park Box Office (“Box Office”) with cash, Holder may present the entire ticket for a full cash refund of the amount paid for the ticket at the Box Office during normal business hours. 

· For tickets purchased with a credit card, the original ticket purchaser will automatically receive a refund of the amount paid for the ticket through a credit to the credit card used for the original ticket purchase; such tickets should not be returned and will have no cash value.    

· For tickets issued through Major League Baseball’s central office, the original ticket purchaser will receive an automatic credit equal to the value on the face of the ticket; such tickets should not be returned and will have no cash value.    

